
ShowClix Online Ticketing Platform 

 
ARFOP staff will set up online ticketing capability for all ticketed events utilizing ShowClix. Visit 
https://www.showclix.com/ticketing/online-ticketing.com to get an overview of the platform’s 
capabilities.  
 
The cost is passed on to the consumer – per ticket fee + credit card processing costs. The price 
of the ticket is the net amount earned. 
 
ShowClix provides phone support for customers – 888-850-8718. Only refer people to this 
number for ticketing questions – not event questions. 
 
Features: 

• Timed ticketing 

• Venue seating 

• Bundles (added  

• Access codes for members and others 

• Custom promo codes for discounts 

• Donations may be added to purchases 

• Check-in using any mobile device – QR code read by phone or iPad 

• Customers can swap/exchange their own tickets for a different time or date using the 
link provided on their receipt. (We cannot exchange tickets purchased at one price for 
tickets at a different price.) 

• Customers can choose virtual tickets or print-at-home tickets 

Upon request, ARFOP staff can provide periodic (daily, weekly, etc.) automated status reports 
on ticket sales and income to steering committee members. 
 
Collaborate with ARFOP Community Engagement Manager on content/theming for the 
ticketing webpage. 
 
 


